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Returning Student Billing Checklist

Please complete the following steps to ensure your student account is processed accurately and on time. For more detailed information on student charges, payment deadlines and refund policies visit the Ringling Schedule of Fees.
Verify Your Financial Aid
Compare the "Anticipated Aid" on your Tuition and Fees statement with your official Financial Aid Notification Letter.
· Federal Student Loans: If loans are missing, ensure you have completed the Master Promissory Note (MPN) and Entrance Counseling.
· Parent PLUS & Private Loans: Find steps to apply at www.ringling.edu/loans
· General Financial Aid Assistance: If you have missing financial aid awards contact Financial Aid at finaid@ringling.edu 
Manage External Funding
If any of the following apply and are missing take action immediately:

· Florida Prepaid: Please email Billing@ringling.edu to authorize continued billing for this academic year.

· Bright Futures: If missing, log in to the Bright Futures portal to confirm eligibility then contact finaid@ringling.edu.

· Note: Awards for Florida Prepaid and Bright Futures are initially calculated at 12 credit hours and adjusted after the add/drop period.

· 529 Plans: Instruct your plan sponsor to mail a check to RCAD (include student legal name and Ringling ID).


Manage Your Student Account
How and Where to Pay: Log in to your WORKDAY account go to Student Financials select Make a Payment, this will redirect you to Illumia for payment processing and enrolling in the payment plan.
For a review of the Workday platform click here:

https://info.ringling.edu/workday-info-demo/student-training-reference-guides 
 
Payment Plan
· [bookmark: _Hlk230861704]Illumia Payment Plan: Structured installment payments administered by Illumia. Please contact Illumia at 877.821.0625 for assistance

Make a Payment
· Bank Account: Direct transfer (ACH).
· Credit/Debit Card: 2.95% domestic fee; 4.25% international fee.
· International Payment: International Funds Transfer (ITF)
Mail Payment
Make payable to RCAD. Include the student’s legal name and ID.
Mail to: RCAD Attn: Bursar/Student Accounts 2700 N Tamiami Trail Sarasota, FL 34234
Please monitor your account for receipt of check. If you suspect the check is lost notify us via email at billing@ringling.edu

In Illumia you can also: 
· Add a "Payer": Authorize parents or guardians to view balances and pay bills via their own secure login.
· Set Up eRefunds: (mandatory) Sign up for direct deposit in the Illumia.
Note: Credit balances from PLUS loans are refunded via physical check to the parent borrower.
 

Thank you for your timely payment and have a fantastic semester!
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